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Certificate of Registration

This is to certify that

MEDICONNECT.FIT PRIVATE LIMITED

% g~ GIF, SHOP NO-1, NEW H.NO.274F/F, OLD PLOT NO-9, KILLA NO.5, RAJ NAGAR-2, PALAM
NEW RAM DEV MANDIR, NEW DELHI, SOUTH WEST DELHI, 110077, INDIA

has been independently assessed by QRO

and is compliant with the requirement of:

ISO 9001:2015
Quality Management System

For the following scope of activities:

PROVIDING DIGITAL HEALTHCARE PLATFORM SERVICES INCLUDING PATIENT ONBOARDING, SUPPORT AND COMMUNICATION,
FACILITATION OF VIDEO CONSULTATIONS, ONBOARDING AND COORDINATION OF DOCTORS, PHARMACIES, LABORATORIES, NURSING
CARE & MEDICAL EQUIPMENT SERVICES AND AMBULANCE SERVICE PROVIDERS, MANAGEMENT OF THE PLATFORM’S SHARE OF
CONSULTATION FEES, QUALITY ASSURANCE OF PLATFORM WORKFLOWS, CUSTOMER EXPERIENCE MANAGEMENT, ISSUE
RESOLUTION, COMPLAINT HANDLING, AND SERVICE ESCALATION, WITH A FOCUS ON CONSISTENT SERVICE QUALITY, CUSTOMER
SATISFACTION, AND CONTINUAL IMPROVEMENT OF DIGITAL HEALTHCARE AGGREGATION OPERATIONS.

Date of Certification: 30th January 2026 2" Surveillance Audit Due: 29th January 2028
1% Surveillance Audit Due: 29th January 2027 Certificate Expiry: 29th January 2029

Certificate Number: 3050260130109Q

Head of Certification

g‘\

-~
QuAMTY Reg, %

W%,

%

&
OrGAN®

CAB # 011905

N~ - Validity of this certificate is subject to annual surveillance audits to be done successfully on or before 365 days from date of the audit.
(In case surveillance audit is not allowed to be conducted; this certificate shall be suspended / withdrawn).
The Validity of this certificate can be verified at www.qrocert.org
This certificate of registration remains the property of QRO Certification LLP, and shall be returned immediately upon request.

India Office : QRO Certification LLP
N N 142, 1Ind Floor, Avtar Enclave, Near Paschim Vihar West Metro Station, Delhi-110063, (INDIA)
Website : www.qrocert.org, E-mail : info@qrocert.org



