
MEDICONNECT.FIT PRIVATE LIMITED 
 

G/F, SHOP NO-1, NEW H.NO.274F/F, OLD PLOT NO-9, KILLA NO.5, RAJ NAGAR-2, PALAM 

NEW RAM DEV MANDIR, NEW DELHI, SOUTH WEST DELHI, 110077, INDIA 
 

has been independently assessed by QRO 

and is compliant with the requirement of: 

ISO 9001:2015 

Quality Management System 
 

For the following scope of activities: 
 
 

PROVIDING DIGITAL HEALTHCARE PLATFORM SERVICES INCLUDING PATIENT ONBOARDING, SUPPORT AND COMMUNICATION, 

FACILITATION OF VIDEO CONSULTATIONS, ONBOARDING AND COORDINATION OF DOCTORS, PHARMACIES, LABORATORIES, NURSING 

CARE & MEDICAL EQUIPMENT SERVICES AND AMBULANCE SERVICE PROVIDERS, MANAGEMENT OF THE PLATFORM’S SHARE OF 

CONSULTATION FEES, QUALITY ASSURANCE OF PLATFORM WORKFLOWS, CUSTOMER EXPERIENCE MANAGEMENT, ISSUE 

RESOLUTION, COMPLAINT HANDLING, AND SERVICE ESCALATION, WITH A FOCUS ON CONSISTENT SERVICE QUALITY, CUSTOMER 

SATISFACTION, AND CONTINUAL IMPROVEMENT OF DIGITAL HEALTHCARE AGGREGATION OPERATIONS. 
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